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Volunteer Agreement
As an Active Lancashire volunteer, it is important you understand what you can expect from your experience with the organisation.  The Volunteer Role Description outlines your volunteering role and specifies what policies and procedures you are expected to follow.   We ask you to sign this document to indicate that you have read and understood the Roles and Responsibilities for Volunteering with Active Lancashire and that you have received and understood a copy of Active Lancashire’s complaints process. (Currently being updated Dec 2020)

1. My Rights:
· To receive support and supervision from paid staff regularly or when requested
· To be praised for work undertaken in your role
· Be given honest feedback
· To have any information we hold about you treated with confidentiality (unless this needs to be breached in relation to safeguarding concerns)
· To be able to disclose to Active Lancashire staff when you feel like you are not coping
· Access to appropriate information about participants
· To have the right of refusal
· To have your opinions to be acknowledged and respected
· To be given information on available resources
· To not be set up to fail
· To have reasonable out of pocket expenses reimbursed
· To be insured for your activity
· To not be discriminated against
· To have privacy at home

2. My responsibilities to a participant:
· To be punctual and reliable
· To listen to and respect participant’s point of view
· To be aware of the reason for your involvement
· To challenge anti-social behaviour
· To be a good role model
· To be interested in the participant as a person
· To reiterate the boundaries associated with your role as a volunteer 
· To not discriminate
· To be aware of appropriate boundaries

3. My responsibilities to Active Lancashire
· To attend supervision meetings and support groups
· To adhere to policies issued to you by Active Lancashire
· To feedback any problems or concerns relating to the participant 
· To maintain confidentiality (unless this needs to be breached in relation to safeguarding concerns)
· To complete all required paperwork accurately and on time
· To keep Active Lancashire informed of any change in your circumstances which may affect your volunteering role
· To be a good ambassador for Active Lancashire: 
· 

	Volunteer Name
	

	Date
	

	Signed 
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